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School meals – Important Information  
These are the important details that you need: 

Chartwells WEST SUSSEX website page: www.chartwells.co.uk/westsussex/ 

 

You can find menus, the direct link to order meals on ParentPay, how to 

manage/request special diets. 

If you need help and support with a special diet: 

westsussexspecialdiets@compass-group.co.uk 

 

ParentPay ordering: ParentPay.com 

New accounts require an activation letter from your school. 

 

New & Existing accounts 

First response to any school meal queries: 

Chartwells West Sussex office: 73041@compass-group.co.uk 

Chartwells West Sussex phone: 01243 836130 

 

Paid meal balance queries: 73041@compass-group.co.uk 

 

Chartwells West Sussex contract office: 

8.00am-3.30pm Monday – Friday 

73041@compass-group.co.uk 

01243 836130 

Responses may be slower at the start of term and during school holidays. 
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